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Context…

Accounts

bill payment

Waiter

Diners

food

Cook

damage

wages

Supplier

Ordering
& Menu

payments

Credit Card Co.Accounts

credit payments, 
authorisation

bill payment

Waiter

Diners

food

… laundry, 
maintenance, 

new equipment

Critic

Disposal,
Recycling

Rats, 
Insects, 
Bacteria, 
Fungi

Health
Inspector

Cleaning

inspection

Food
Storage

Cook

orders

deliveries

waste

dirty dishes

Website 
Designer

information information

Website

design

visit Public

Tax Authorities

accounts, 
tax

brief

… bigger than you thought?
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Qualities and Constraints

carry 4 passengers

@�����	
A��	B�������

complying with 
Construction and Use 

Regulations 1986

5��
������

&������

safely

&������

in comfort
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"Thought the use by Ian of his experiences in other fields very interesting.  

[I liked] to hear views from outside our area.  
We had time for the exercises and for discussion throughout."  

"The trainer has had a great deal of experience which he was able to draw on  
to pass on to us to take back and consider." 


